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Who doesn’t benefit

“Normal people”

… who are able

… who won’t have an injury

… who never experience incontinence

… who are not caring for a child / elderly / 
disabled person

… who won’t become old enough!



Who benefits?

“I am Jolly Mohan, 32, brought up 
in Lucknow. I did my MBA in 
Human Resources from Lucknow, 
and currently work at Bank of 
America, Gurgaon. I love travelling, 
meeting new people, and work 
hard to excel in whatever I do.”

“I end up drinking very little water 
on most days. I am forced to wear 
adult diapers. Yes, diapers, even 
though I am not incontinent.”



Who benefits?

Amrita Gyawali

“When I am out with friends and having a nice time, I 
have to return in the middle of the fun.”



Who benefits?

Mathare, Nairobi, Kenya
83% residents report inadequate / no privacy when using a 
toilet
68% women report having experienced violence 
“My child has diarrhoea at least once every two months which 
lasts maybe four or six days. I have to pay for transportation to 
clinic, medicines, and doctor fees. We need extra fuel to boil 
more water and I try to get him to use the toilet, but maybe not 
pay so many times. I usually can’t sell my wares at the market 
on those days, so I lose 40–50 bob maybe”.



Who benefits?

Transgender / third gender people

kinnar, hijra and thirunangai (India), khwaja sira
(Pakistan), meti (Nepal), kathoey (Thailand), waria
(Indonesia), mak nyah (Malaysia), transpinay (the 
Philippines), bin-sing-jan, and kwaa-sing-bit (Hong 
Kong). 

baindhu (Bangladesh), transpinoy (the Philippines),
thirutambi and kua xing nan (Malaysia).



How much does it cost?

School toilets: 3% to 8% more.

Public infrastructure: 1% more if well planned

And it’s not as hard as we think!



How do you do it

Community toilet buffer (100mts)

Community toilet block

Informal/unplanned settlements

Roads

Kankariya ward boundary


